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PART IV 


Private Advertisements and Miscellaneous 

Notifications 

DEPARTMENT OF TOURISM 

NOTIFICATION 


No. E3-18483/2011. 27th July 

2016 . 


The following is the list of services in Tourism Department rendered to the public along with time limit, Designated 
Officer, First Appellate Authority and Second Appellate Authority that is included under the Right to Service Act 2012. 


SI. 

Name of Activity 

Time limit 

Designated 

First Appellate 

Second Appellate 

No. 

Officer 

Authority 

Authority 

1 

Reservation of rooms 

2 days 

Superintendent 

Deputy Director 

Additional 


@ Yathri Nivas, 


(HA) Section, 

(Hospitality), 

Director (H), 



Thiruvananthapuram 


Directorate of 

Directorate of 

Directorate of 





Tourism 

Tourism 

Tourism 




2 

Classification of Home stay 3 months* 

Concerned 

Deputy Director 

do. 





Assistant Tourist 

(Marketing), 

Infonnation 

Directorate of 






Officer 

Tourism 













3 

Classification of 

3 months* 

Restaurant 

4 

Classification of 

3 months* 
Ayurvedic Centre 

5 

Classification of 

3 months* 

House Boats 

6 

Classification of 

3 months* 

Grihasthali (Preliminary 

7 

Green farm Kerala 

3 months* 

(Preliminary Approval) 

8 

Classification of 

3 months* 

Amusement Park 

9 

Reporting of 
Vacancies to PSC 

One month from 

the date of occurance 


do. 

do. 

do. 

do. 

do. 

do. 

do. 

do. 

do. 

do. 

do. 

do. 

Approval) 

do. 

do. 

do. 

do. 

do. 

do. 

Superintendent 

Senior 

Director 

Establishment 
of vacancy 

Administrative 

Section 

Officer 


• As various agencies are also involved in the above task, the time will be tentative. 

• The notification issued as per E3/18483/201 1 dated 23rd January 2015, in Kerala Gazette dated 
31st March 2015 is modified by Deputy Director (Marketing) as 1st Appellate Authority of services 2 to 8 and 
Additional Director (H) as 2nd Appellate Authority and Senior Administrative Officer as 1st Appellate Authority 
of service No. 9 and Director as 2nd Appellate Authority. 

• Notification dated 31-3-2015 Stands modified to that extend only. 


Thim vananthapuram. 


U. V. Jose IAS, 

Director, Department of Tourism. 



